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Introduction

This document is designed to give you an understanding of how to access packages of images and
documents sent to you by your hospital or upload images that you have on CD/DVD etc.

When requesting images from your hospital you will be asked to provide either a mobile phone
number or another e-mail address where a onetime passcode can be sent.

Once the images are available you will receive an e-mail, click on the link in the e-mail to be senta

onetime passcode. Once logged in you will be able to view images online, forward them to another
recipient or download a copy if you wish to retain them.

1 Accessing the system

Morth Tees Hospital wants to securely exchange
medical information with you

Click here to start »

Click on the link to be sent a One
Time Passcode (OTP).

What is this?

You must retain the e-mail if you
want to access the system again as

Herth Taes Hospital wants to seourely axdrange mesical infoematian with you,

Click tha borten “Cho Farg 1o stat” above. When you doe 2o & Qi page wil

spEn N a new wndow Vou wil 3o receive 3 text message with 2 ane-bme
password ko your mobile plhone, Foliow the instructions on the login page t0
lag i

Do res deiste thiz svail Yoo wil need this email if you want 5o revist the web

poria again. You will receive » new one-time pazseord avery time you log o

you need to click on the link to be
sent a new OTP each time. The codes
can be used only once and are time
limited.

Tau will be able to ravisit the wab partal far as lord & e afemiatian is
wenilzbie

Wreneeer new irdormation s avaiabls you wil be notified via email

Note — For users authenticating with
BankID, OTP will not be sent instead
you will be asked to enter Personal
number

Received this in error?

Trim mes=age is intended anly for the sddresses and may cantan indarmation that is
confidantial er grivikegad. Unautherized usa & stictly peehibited and may ba unlamful.
Mezd further assistance?

If you hzwe problem bto iog in ar have csher queries. plesss contact foeth Teas
Huspital directty by using the contact informadion below,

Contact details for your hospital in
case of any queries

Nodth Teas Haspital

Medizal racords

Telephane 1473 417900

e-rit MedRec@hospital.com
Nodth Teas Haspital

| ———

-

Partes You tan mat raphy ko this email for medical inguines
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2 Logging in
2.1 OTP

When you click on the link it will launch the login page as well as send the One Time Passcode
(OTP). There are FAQs on the login page if you have queries.

South Tees Hospital wants to FAQs

securely exchange medical X g

. . . H | get -ti
information with you passwords e

Log in by entering the one-time password you have ' What,if I haven't received the
received in your email inbox for address one-time password?
(pa***@te****om).

' How do | get further
assistance?
One-time password

Enter the onetime passcode to login.

2.2 BanklID

When you click on the link it will launch the login page. Enter Personal number and follow
instructions to authenticate using BankID.

North Tees Hospital wants to How do | get further
securely exchange medical assistance?
information with you

If you have problems logging in, or
have other queries, please contact
North Tees Hospital directly by
using the contact information
below.

Please enter your Personal number (YYYYMMDDNNNN)
and login using Mobile BankiD

Personal number

D North Tees Hospital
=0 Telephone no.: 01473 417100
Email Address: ieptest@test.com
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3 The Dashboard

There is online access to the help guides by clicking on the Help menu tab.

SECTRA | |~

& Nicky Humphries
Home | Help ~

” Action Required (3) ‘ All(3) |

Type Dir.  Date = Patient name Institution Messages  Status Actions

3 Transfer  In 03/12/2016 1844  Connor, Flake Morth Tees Hos.. P Complets Download Decline

» Transfer  In 28/11/201810:24  Wallin, Anita Morth Tees Hos... P Complete Download Forward Decline

3 Transfer  In 2711120181517 Wallin, Anita Morth Tees Hos... P Complete Download Forward Decline

The web page is made up of two folders. Click the Home button to be taken back to the main page,
the Action required folder.

Action Required; This contains all your new transactions.

All which contains all the transactions you have received in the last 28 days, regardless of their status.
As a recipient you can download a copy of the package to keep for your own use, forward a copy on

to other recipients e.g. clinicians, legal representatives etc.

Click on a transaction line to expand it and see further details such as the hospital contact details.

SEBT“ & Home & Help - 3. Nicky Humphries

| Action Required (3) ‘ All (3)
Type Dir.  Date = Patient name Institution Messages  Status Actions
- Transfer  In 03/12/201818:44  Connor, Flake Morth Tees Hospital P Complete View Decline
Transaction ~ NTEES000169 Date of Birth  02/04/1971 To Nicky Hu..
Priority NORMAL Gendar Male Contact Ms. Nifpla... Hide @
Status Complete Patient ID SDH1088
Expirydate  17/12/2018 17:44 Mis. Nicola Humphries 2018 18:44
Email Address  nicola humphries@sectra.com
Telephone no. +447714082475
Department Other
Job title Other Refresh studies &
Modalities Exam date « Description Imgs Status Downloau ACCCIOTTIE
» DX,PR 17/10/2016 15:41:00 CR Foot Lt 6/6 On [EP N/A 5DCO000000000524 View Images (UniView PACS) | =
b CRPR 05/10/2016 10:04:00 CR Foot Lt 4/4 On [EP N/A SDCO000000000521 View Images (UniView PACS) | =
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4 Viewing images online

Images will only be viewable online in UniView for 11 days regardless of the retention
period selected, thereafter you will need to download the package and use a DICOM
Viewer (instructions for downloading and using the Weasis viewer can be found within the
package).

Click the View button to launch Sectra UniView to see your images. It will open the oldest study first;
you can then select any of the studies you have been sent.

&, iepuser

8om Current age Patient ID
20/05/1944 74 years |IEP-PD19440520-2326 (iep_mrn)

Wallin, Anita o About UniView
IEP-PD19440520-2326 (iep_mrn)

¢! Logoff
) o

> USBreast Rt

Click on the study you wish to view. You can find more information about the viewer by clicking in
the top right of the screen, that gives you access to the Help option.
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5 Viewing reports online

Reports that have been added are available to view as a pdf via the Dashboard

Click to open the summary of the transaction, then on the arrow at the study level to view the Report.

h 02/01/1968 To Ms. Nicky Humphries

Female contact Ms. Nicky Humphries e

ion  IEPD1001405
NORMAL

Complete NHS No. Not Specified
Expirydate 091272019 14:15 — 10009 1EP System message 25172019 1415

o NHS number was specified. test

D2/2007 13:26:08  Schaedel 87/87 OneP WA 11713695680312 Y

b Transfer  Ir 25/11/201914:08  Miller, Jane IEP Demo P Decline

» Transfe 28/10/201909:31  XXXFLINTSTONE, XXXFREDERICK

6 Downloading your package

You can download a zip file containing the images and reports if added.

*Please note, you cannot download the files to an 1-Pad

If you need to store the data long term, it is probably best to store the zip file. That zip file can then be
password protected and sent on to a recipient either via e-mail or it could be copied to a CD to be sent
out.

To download the package to your desktop, click the Download to Desktop button.
The download display will vary depending on the browser that you are using.

Note - if you are downloading the files in a work environment and use Citrix within your
office you may need to speak to your local IT provider to check where the files can be

stored.
SEGT“ & rome & Help - L. Nicky Humphries
‘ Action Required (3) ‘ All (3)

Downluad“ Forward Decline

Type Dir.  Date = Patient name Institution Messages  Status Actions

» Transfer In 03/12/2018 18:44 Connor, Flake Morth Tees Hospital ! Complete

Click on the Download button

You will then be asked if you want to Open or Save the file.
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Do you want to open or save IEPD1000096.zip (242 MB) from iep-sc-healthcloud sectra.com? | Open | | Save |‘ | | Cancel | x

If you select to save the file, it will download to your default download folder

48% of IEPD1000096.zip downloaded 1 min 30 sec remaining | Cancel || View downloads x

You can access the files easily using the View Downloads button.

@ View Downloads - Internet Explorer - O x
View and track your downloads Search downloads P |
MName Location Actions &

IEPD1000096zip  242MB  Downloads
iep-sc-healthcloud.sectra.com

Options | Clear list || Close |
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6.1 Accessing the downloaded Images and Reports
6.1.1 Finding the file

If you have not made a note of where the file was downloaded to it is probably in the downloads
folder on your PC.

You can find this by clicking on the folder icon at the bottom of the screen

¥ = | IEPVEs
“ Home Share
c v Tl TE * Note - if you are downloading the
v % Quick access files in a work environment and use
N Desktop Citrix within your office you may
f D“W"'“"@ need to speak to your local IT
o e provider to check where the files can
be stored.

6.1.2 Unzipping files — *Windows PC only

Once you have downloaded the zip file, if you are using a Windows PC, right click and select Extract.

» ThisPC » Downloads »

Mame Date medified Type Size
: [EPD1000289 A0/DRIIMNT 12:28 Comnresced (zipp...
#, IEPD100103 Open ed (zipp...
IEPD00027 Open in new window ed (zipp...

IEPD100027 Extract All..

stuff Pin to Start %

You can choose where you extract the file to.

Selecting the destination:

Extract Compressed (Zipped) Folders

) o o Select a Destination and Extract Files
Note if you use Citrix within

your office you may need to
speak to your local IT
provider to check where the [7] Show extracted files when complete
files can be stored.

Files will be extracted to this folder:

| C:\Users\ni-hum\Downloads\|EPDY Browse...

Cance

It defaults to the folder you are in, but you can choose another location to extract to.
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Opening the file
The package contains a viewer that can be used on Windows machines.

-~

Mame Type
The IMAGES fol(_jer contains — - o SO
both the DICOM images and ire Fie folder
the DICOM DIR. weasis File folder
| .DS_Store DS_STORE File
« | Autorun Setup Information
-| gplv2+ce Text Document
- Licence Text Document
- Readme Text Document
% wviewer-mac Adobe Acrobat Document
W] viewer-windows Application

7 Viewing Images once downloaded

Please refer to the guides included in the downloaded package for instructions on how to view the
images.

8 Forwarding your data

If you wish to send the images and reports you receive, on to another person e.g. for a second opinion
or for review by a medico-legal expert you can forward the transaction from within IEP. You can
forward the package you have received a maximum of three times. The recipient can download the
package, but they do not have the option to forward.

To forward the package select Forward from the dropdown list

SEBTM & tome & relp - X, nicky Humphries

| Action Required (3) | All (3)

Type Dir.  Date & Patient name Institution Messages  Status Actions

10
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A pop-up box now appears. Follow the prompts, entering the e-mail address of the person you wish to
send the link to. If you have not sent to that person before you will be asked to create them as a

Entering their name, address, and
contact phone number and either a
mobile phone number or another e-mail

recipient.

Forward

1. Choose destination 2. Additional info 3. Messages 4. Retention

Transaction NTEES000169 Patient ID SDH1088

Patient name Connor, Flake

address to which the passcode can be Gender " et st

sent.

Click Next to progress to the next

screen

You are forwarding to a Patient / Individual

Contact information

Contact email address Confirm email address
test1@testl.com ‘ test1@testl.com| ‘n
Contact first name Contact last name
Address Contact telephone number

Authentication information

Mobile no.

» o

You can add a message to the transaction if you wish to pass on some additional information to the

recipient.

e destination 2. Additional info 3. Messages 4. Retention

Transaction STEES003131 Patient ID 12345

Patient name SIMPSON, BLANCHE
Gender u Date of Birth 06/02/1964
Type a message, then click Add These existing messages will be forwarded

N Dr._IEP Test 02/06/2017 11:08
Hello, here are the images we spoke

about, please can you give me a second
opinion on them|

Mo NHS number was specified. test

-y

11
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Forward

Transaction STEES003131 12345

A note advises how long the images e GUTONBANEEE e osouios
will be available for the recipient.

Panent ID

n
> This p: be available for downlaad to the selacted recipient until 16/06/2017 10:08

The last thing you must do before the
transaction is created is tick the I
—_—

[ 8y approving this transfer you acknowledge that:
- you are sending confidential data for the patient listed to sebected recipient:
- you confirm that the datails of the recipiant are corract:
- the originating haspital will be aware of this action.

disclaimer box.

e e Y

By approving this transfer you acknowledge that:

- you are sending confidential data for the patient listed to selected recipient;
- you confirm that the details of the recipient are correct;

- the originating hospital will be aware of this action.

The Finish button then becomes available to click.

Once you click Send the new package will be created and the recipient will be invited to sign up to
IEP following the same process that you did to access the original package.

12
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9 FAQ

9.1 |haveaniPad —am |l able to use this with IEP with Anyone?

You will be able to view the images within the website for 10 days. You will not be able to download
the package for long term storage. You will require either a PC or MAC to download the zip file to,
that functionality is not supported on iPads or Mobile phones.

9.2 Queries related to the package
If you have any queries regards the contents of the package, please contact the hospital directly.

You can access contact details for the site by expanding the transaction and hovering over the Contact
name. That may be a person or a department name. If you click on the link it will open an e-mail
using your default client if you have one installed.

Type Dir.  Date = Patient name Institution Assigned  Messages  Status Actions
- Transfer In 04/11/2016 11:57 NTEES000000011, NTEESO... North Tees Hospital Pex) Complete m
Trackingno ~ NTEES001074 Date of Birth  01/01/1932 To Dr. Nathan Holmes
Priority NORMAL Gender F Contact @ Hide @
Status Complete NHS No. N/A
Expirydate  18/11/2016 11:57 Patient|D  NTEES000000011 North Tees Hospital (Medical records) DArIE11LST

11116
Email Address MedRec@hospital.com
Telephone no. 01473 417100 04/11/2016 11:57

O NHS NUMBer Was specified. test

Refresh studies

Modalities Exam date = Description Imgs. Status Download Accession no

» CLPT 10/04/2009 16:25:02 NTEES000000011 T74I774 On IEP N/A NTEES000000011

13
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10 Uploading images to a Hospital

If your hospital has requested images from you i.e. some that you have at home on a CD/DVD you
will see a request with a status of New in the Action Required tab within IEP.

Type D Date = Patiens rme lactution Mruagen  Status Actiona

3 Request  Out  1&AL20IE091S  Aston, Stephan Horth Tess Hospatal st Hew m_l
L3 Trarsler In 160208 X3 Aaton, Sephan, Horth Tees Hoapatal Sl Cormplete m m m m
3 Traedfer  In 1EAOENE T Aston, Sephen, Horth Tesd Hodpeal [~ Complate m m Forwarnd m

Click the Open button to start the upload process. You are taken to the upload screen.

If you hover over the Contact at the top of the screen it displays the contact details for the hospital.

sE:Tnn .:’ Home g Help ~ "‘N\cky Humphries

@ Transaction Date Contact Updated On = Click to view summary
NTEESO00180 10/12/2018 11:44 Ms. Ni ﬁ‘- Humpbhries 10/12/2018 11:44

Ms. Nicky Humphries

Email Address ni-hum@sectra.com

"  Transaction Type Request (Individuals): North Tees Hospital - njhburnbank Telephone no.  +441473350314
Mabile no. +447714082475
‘ - Department Other
v Patient Detalls Test, Patient; Date of Birth: 01/01/2001; F Job tile Sther
lorth Tees Hospital Patient ID: Not specified

Responding Patient

Last name First name Date of Birth

Gender

Select v

ocuments and Images

Upload Instructions

- Please click on the image to the left.
D O This will open the file dialogue for you to be able to select the images that you wish to upload.
- You can select one, or multiple files at a time, but you cannot select entire folders.
Drop files here or click to browse... When you have selected the files, they will be uploaded to IEP.

Once you have finished selecting all of the image files, click the Send button

14
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The next section is where you enter the patient’s details; last name and first name, their date of birth

and gender.

> Patlent Detalls

Gender
» select

10.2 Uploading Images

In the Documents and Images section you can either drag individual files or browse to select from a

folder.

You can select one or multiple files at a time, but you cannot select entire folders.

) Documents and Images

Drop files here or click to browse... %

........ . Upload Instructions

No files to upload

10.3 Zipping files

Please click on the image to the left.
This will open the file dialogue for you to be able to select the images that you wish to upload.

You can select one, or multiple files at a time, but you cannot select entire folders.
When you have selected the files, they will be uploaded to IEP.

Once you have finished selecting all of the image files, click the Send button

If you have one or more folders that you would like to upload you need to create a zip file.

You can do that by selecting the folders you wish to upload, right clicking and selecting 7-Zip, Add to
“filename’.zip. It may be Desktop as in the example below, but it may call it something else
depending on where you are picking the files up from. You can always rename the zip file before

sending if you wish to.

MR a

Open
Open in new window
Pin to Quick access

7-Zip

Share with
@) Scan Selected Files/Folders for Viruses and Spyware

Send to

Cut
Copy

Add to archive...

Compress and email...

Add to "Desktop.7z"

Compress to “Desktop.7z" and email
Add to "Desktop.zip”

Compress to "Dsk‘%z\p" and email

Create shortcut
Delete

Rename

Properties

15
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It will then create a file on your desktop
which you can drag onto the web page.

]

Desktop

Once you have selected the files to upload a progress bar is displayed as they are uploaded.

&  Documents and Images
Upload Instructions
_____ ~ Please dick on the image to the left.
o 3 This will open the file dialogue for you to be able to select the images that you wish to upload.
| vy I You can select one, or multiple files at a time, but you cannot select entire folders.
When you have selected the files, they will be uploaded to IEP.
Drop files here or click to browse... Once you have finished selecting all of the image files, click the Send button
Overall progress
File name

EE36CF6C

EE33C06A No files to upload

EE24ESCA File name File size

EESFB0B2 - T o

T v EE7CCE3s 0.13M8
v EEGEFS4E 0.13MB
v EEGC8453 013 MB
"  EE04E835 0.13MB
v EE3FC5E9 0.13MB
v EE2E254A 013 MB
«  EE2D7705 0.13MB
v EE2CA1ES 0.13MB
v EETE54A5 013 MB
Total number of files: 18
Cancel Send Imagg]

10.4 Adding a Message

You have the option to send a message back to the Requesting site.

Messages

There aren't any messages.
New Message

These are the images requested, one set has the patient maiden name.

Once all the files are uploaded click Send Images.

16
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10.5 Confirming the upload

You will be asked to confirm that you have
completed the correct patient details and
selected the correct image files to upload

Confirm

Are you sure that you have filled in the correct patient details and selected the correct image files to upload?

- B

You will receive and e-mail confirmation once the files have been uploaded

If you have any issues or queries regards the uploading of data, please contact the Institution/Hospital
that has requested them. Their contact details will be on the e-mail you receive.

11 Support

Any queries that you have regards the package and images should be dealt with by the sending
hospital. Their contact details are on the e-mail and transaction that you have been sent.

sEnTnn & tome & Help - X, Nicky Humphries

‘ Action Required (3) | All(3)
Type Dir.  Date = Patient name Institution Messages  Status Actions
hd Transfer | In 03/12/201818:44  Connor, Flake North Tees Hospital ' Complete = Decline
Transaction ~ NTEES000169 Date of Birth 02/04/1971 To Nicky Hu..
Priority NORMAL Gendar Male Contact Ms. Nifigla... Hide @
Status Complete PatientlD  SDH1088
Expirydate  17/12/201817:44 Ms. Nicola Humphries 2018 18:44
Email Address nicola.humphries@sectra.com
Telephone no. | +447714082475
Department Other
Job title Other Refresh studies &
Modalities Exam date Description Imgs Status Downloau ACCCEmTT
» DXPR 17/10/201615:41:00  CR Foot Lt 6/6 on IEP N/A SDCO000000000524 View Images (UniView PACS)  +
» CRPR 05/10/2016 10:04:00  CR Foot Lt 474 On IEP /A SDCO000000000521 View Images (UniView PACS) | ~

Mead further assistancea?

I you have problem do fag i oo havr cthe queies peme conbet Borth Tess
Heapekal chreeie by wning m coebact imformation Belew,

Forth Toag Hisp sy

PAadicn ranoe e

Tetmpaone: 4TS 1 T00

ease MedRecihospital.com

Morth Tear Meapiy

Mebe: You ran nat gty b dhn emal for medicel ingune

17
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12 Intended use of IEP

The Image Exchange portal is intended for providing transfer and storage of medical information,
including medical images. It transfers and converts information to and from e.g. PACS, RIS and
modalities using DICOM, HL7 or similar interface standards.

The typical users of the product include, but are not limited to physicians, radiologists, nurses,
radiographers, medical technicians, assistants, and individuals such as patients and legal
representatives.

12.1 General safety regulations

A Please observe the following important safety points when using Sectra products:

e The online viewers are provided for reference access only, they must not be used for
diagnostic or clinical use.

e It is mandatory that you have the necessary skills on how to use the products before using
them for any patient examinations in a medical setting. Only use the products for applications
for which you have been properly trained.

e To achieve mandatory skills, familiarise yourself with all the supplied user documentation.

e Do not use the products for any purpose other than those for which they are intended.

e Operation of the products without proper training, for unintended purposes or with
incompatible equipment could lead to serious clinical incidents.

e To avoid the risk of IEP merging images from different patients, double check that you only
upload files that belong to one patient in a transaction.

Important: Any serious clinical incident that has occurred in relation to a Sectra medical device
should be reported to the manufacturer and the competent authority of the Member State in which the
user and/or patient is established.

12.2 Warnings and precautions

For instructions on safe usage of this application please refer to section 12.1 General safety
regulations.

13 Language support within IEP

Depending on the instance of IEP you are using, there is support for multiple languages, based on the
language of the countries that are using that instance.

If the sender has selected a supported language, the e-mail notifications from the system will be
displayed in that language, otherwise they will be in UK English.

If the web browser's language is set to a language that is not supported by IEP, then the pages will be
displayed in English.

18
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SEGTRA

LABEL
Product Sectra IEP
Version 7.6
Sectra AB
Teknikringen 20
SE-583 30 Linkdping
Sweden
WWW.sectra.com
Contact www.sectra.com/medical/contact/support/

C€
M D Medical Device
—

L ]
1 \ elFU
e

Product Details

Patch number 4
Build number 2
Year of Patch Release 2025

Copyright and Legal

© Sectra AB, Sweden, 2025

All rights are reserved. Reproduction or transmission in whole or part, in any form or by any means,
electronic, mechanical, or otherwise, is prohibited without written consent of the copyright owner.

Copyrights and all other proprietary rights in any software and related documentation ("Software")
made available to you rest exclusively with Sectra AB. No title or ownership in the Software is
conferred to you. Use of the Software is subject to the end user license conditions as are available
on request.

To the maximum extent permitted by law, you shall not decompile and/or reverse engineer the
software or any part thereof.
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Regulatory Clearance

The Management System of Sectra AB [Sectra] conforms to ISO 9001, 1SO 13485, ISO 27001, 1SO
27017 and 1SO 27018. All Sectra medical devices have obtained regulatory clearance for those
markets where Sectra sells and deploys its devices, e.g. EEA, USA, Canada, Australia. For further
regulatory information, please contact Sectra.

Trademarks and Patents

Sectra, Sectra Imtec and the Sectra logotype, are registered trademarks of Sectra AB. FIMAG and
Image Exchange Portal are registered trademarks of Burnbank Systems Ltd in the UK. IDS7, Sectra
BizTrack, Sectra CloudFlex, Sectra DoseTrack, Sectra IEP, Sectra Image Central, Sectra Image
Lab, Sectra LiteView, Sectra UniView, Sectra One Connect, Sectra Open Archive, Sectra VNA,
Sectra UserInfluence, Sectra Upload & Store App and WISE are trademarks of Sectra Imaging IT
Solutions AB. Sectra Preop Online and Sectra OneScreen are trademarks of Sectra AB.

Windows is a registered trademark of Microsoft Corporation in the United States and other
countries. i0S, IpadOS, Mac, Safari, iPhone and iPad are registered trademarks of Apple Inc. in the
United States and other countries. Android is a trademark of Google LLC.

All other names/products by ® or ™ are registered trademarks of the respective manufacturer.

The intellectual property of Sectra includes a number of patents, for full information refer to:
https://sectra.com/medical/about-sectra/patents/
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